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hen it comes to
onboarding partners and
customers quickly and
effectively, few solutions
can match the capabilities of the cloud data
integration platform offered by CINTAP.

The state-of-the-art iPaaS solution
empowers clients to centralize, integrate,
optimize, and automate all back-end
business processes. Filling out forms,
manually exchanging files, and waiting
in long queues are things of the past
with CINTAP Cloud streamlining the
onboarding process.

Businesses are able to focus on their
core competencies by minimizing the
time and resources required to manage
their enterprise’s administrative tasks.
They can effortlessly streamline their
workflows, enhance efficiency, and
optimize operations while maintaining a
competitive edge in the market.

“We automate and manage the
integration component, delivering a
seamless and efficient out-of-the-box
solution. This simplifies platform adoption
and enables end-to-end integration for
organizations, significantly improving
business processes,” says Ansar Ahmed,
CEO of CINTAP.

CINTAP has one of the shortest
onboarding times, delivering integration
between trading partners in 4 to 6 weeks.
The induction process offers flexibility for
its clients to scale their platform anytime.

An on-demand electronic data
interchange (EDI) converter tool
complements the platform’s flexibility
and short onboarding time. It simplifies
80 percent of various business processes,
including an order to cash, procure to
pay, and transportation management. The
remaining 20 percent is quickly handled by
experienced engineers, resulting in a 60 to
70 percent reduction in onboarding time.

CINTAP Cloud enables clients to
access the whole stack of transactions with
their partners, including past and current
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transactions. All this is done in real-time to
enhance efficiency.

The real-time insights provided
through CINTAP Cloud gives it a unique
advantage. Instead of solely moving data
between systems, it allows customers
to analyze their data through a visibility
window, enabling them to identify
errors and perform KPIs and reporting.
This feature gives customers a better
understanding of the information being
moved and provides significant benefits.

Another noteworthy feature is
the platform's customization feature.
CINTAP acknowledges that every
business is different and tailors its solution
to specific business processes. Instead
of forcing clients to conform to the
platform's limitations, CINTAP Cloud
ensures that the platform is able to bolster
the client’s process requirements. This
customer-centric approach sets it apart
from competitors that offer fixed delivery
options without the ability to alter the
platform's appearance, fields, forms, or
user interface. The intuitive nature of the
platform makes it easy to add and remove
widgets, create workflows, and establish
effective communication channels with its
partners through a single dashboard.

CINTAP’s customer-centric approach
is complemented by a dedicated integration
group, which caters to the nuanced
onboarding requirements of clients. This
group comprises engineers who handle
all aspects of a new implementation,
onboarding, or project, allowing customers
to rely on it for an end-to-end rollout. The
platform removes the need to dedicate
resources to these tasks, allowing clients to
focus on other aspects of their business.

An Atlanta-based manufacturing
company specializing in security products
had a scattered pre-CINTAP scenario
with integrations spread across multiple
platforms. Managing these platforms was
costly and time-consuming, with poor
support and response times.

Ansar Ahmed,
CEO

We automate and manage
the integration component,
delivering a seamless and
efficient out-of-the-box
solution. This simplifies platform
adoption and enables
end-to-end integration for
organizations, significantly
improving business processes

b
Coming on board, CINTAP

consolidated the different processes into

a single platform, providing dashboards,
reporting, and business analytics while
reducing overall costs by eliminating the
need for other platforms. Its engineering
support team was responsible for the
integration process, eliminating the burden
of managing relationships across multiple
platforms.

Along with an integrated platform,
a focus on efficiency, professionalism,
and high-quality services during the
implementation phase has resulted
in CINTAP’s engineering team
achieving a 90 percent adoption rate for
ongoing support options. It continues
to provide excellent services, ensuring
continued success in serving clients
with a commitment to overall customer
satisfaction. LT
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